
Digital apps  
and their advantages for restaurants 

 
Blount Culinary Summit 

July 26-27, 2017  
 

Bret Thorn 
Senior food & beverage editor 

Nation’s Restaurant News  

  



  

Pizza Hut’s app:  
launched in 2009 
 



  



  



  

Starbucks App 



  



  

Planning an app for your restaurant?  
Think again. 
 
56% of customers don’t want an app for an individual 
restaurant (takes up too much space on the phone) 
 
Just 6% say they are very likely to download such an app. 
 
Source: OpenTable 2015 



  

Seamless/ 
GrubHub
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GloriaFood 
 
• Free Online ordering system 
• Works from web site or  
Facebook page 
• But you have to build your 
own customer base 
 



  

Slice 
 
• For small and independent pizza operators 
• Customers can customize their pizza 
• Online payment 
• Can order from restaurant’s Facebook page 
• Get estimated arrival time 
• Tracking feature slated for later this year 
• Flat rate of $1.99/order 
 
 



  

Orderly 
 
• Photograph invoices to upload to QuickBooks 
• Receive price increase notifications 
• Schedule reminders to conduct inventory 
* Share invoice data 
 



  

OpenSimSim  
 
• Free, cloud-based scheduling tool  
• Real-time notifications to workers’ 
mobile devices 
• Template for easy schedule creation 
• Message board and chat 
capabilities. 
• Workers can update availability, ask 
for time off, swap shifts or apply for 
extra hours. French Bar & Kitchen. 
 



  

Jobletics 
 
• Focuses on quick supply of part-time workers 
• Operators can build their own pool of “Jobletics” 
• Workers show up in as little as 3 hours 
• Front- and back-of-house staffing 
• Everyone is background checked 
  8% acceptance rate 
 



  

When I Work 
 
• Gives employees an easy way 
to clock in and out  
• Create, update, cancel, publish 
shifts from smart phone  
• Alert staff about open shifts  
• Approve shift change requests  
• Copy schedule templates from 
one week to the next 

 



  

Slack 
 
• Super-convenient chat room 
• Can create different channels for 
different teams 
• Also allows for private messaging 

  



  

Waitlist Me 
 
• Add/remove check guests off 
of waitlist 
• Assign/manage tables 
• Send text messages to guests 
• Track who loyal guests are 
   and where they like to sit 
• First 100 parties are free 



  

Free Bookings  
• Set up online reservation book  
• Receive/manage requests from  
  your website/Facebook page  
• Build and export entire guest list —  
   including frequent visitor lists to reward     
   their loyalty  
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